Relational agents as an adjunct in schizophrenia treatment.
The purpose of this article is to discuss medication nonadherence and the use of relational agent technology as an aid in treating patients with schizophrenia. A team of mental health faculty-specialists in adherence, computer science, and statistics-collaborated to design the agent technology. This computerized virtual health counselor named "Laura" provides seven education modules about schizophrenia. Using preliminary data, two individual examples demonstrate the use of this technology. Implications for behavioral health nurses using this relational agent technology as an adjunct in improving mental health care are discussed.